
Grants and support for Stonewater
customers provided by Longleigh 

Support when you need it most



“If you come from having things to
having nothing, you really appreciate
the good and the bad times.

I just appreciate everything Longleigh
have done for me. I wouldn’t be where I
am now without the help they gave me
and it’s made a big difference to my life.
It’s also nice to know there’s people out
there who want to help.”

Stuart didn’t expect to face financial hardship. But when he did, he reached out
for help and found it through Longleigh.

With a grant, he was able to turn his house into a home. He bought a proper bed
to support his health, and a cooker to prepare meals. But most importantly, he
created a welcoming space where his children could visit and spend time with
him. This meant the world to him and gave him peace of mind, lifting a weight
off his shoulders.

We’re a charity that offers grants and wellbeing support to help Stonewater
customers through difficult times and build stronger futures.

Since 2015, we’ve supported thousands of people facing financial hardship,
funded local community projects, and backed research to improve social housing.

We work with housing providers like Stonewater to tackle inequality, improve
wellbeing, and open up access to education and work. Each year, we help
hundreds of people get the support they need, when they need it most.

The opportunity to thrive on your own terms

Longleigh’s impact
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Immediate Resettlement Grants
If you’ve arrived at a Refuge or Youth Support
accommodation, we can help with essential items like
clothing and food.

Critical Incident Grants
To help you after a flood, fire, or another serious incident in
your home.

Essential Household Items and Services Grants 
For essential household items and furniture when you’re
struggling to make ends meet.

Heating & Eating Grants
To help you with food and utilities costs.

Flooring Grants 
To provide safe flooring for families who have a medical or
social care need.

Education, Training & Employment Grants 
To help with things like travel costs or equipment to attend
work, college or training.

There are six grants available, depending on your situation

What we can help with

3



customers@stonewater.org

01202 319 119

Scan or click
to view grant
guidance and
how to apply

How to apply

To see if you're eligible, please contact Stonewater Customer Services:

They’ll talk through your needs and if it’s suitable, help you to apply.

We can't provide grants for

Rent or any debt accrued
Ongoing support with income
Non essential items (e.g. holidays, subscriptions)
Property adaptations (including painting and decorating)
Gardening equipment and garden clearances 
Items you’ve already bought

4

Scan me

https://longleigh.org/wp-content/uploads/2025/09/Customer-IG-Criteria-Guidance-27.8.25-.pdf
https://tinyurl.com/2a4javxs
https://longleigh.org/wp-content/uploads/2025/09/Customer-IG-Criteria-Guidance-27.8.25-.pdf


Reviewing
your income &

expenses

Helping you
to find work 

Checking your
eligibility for
benefits &

grants

Creating a
budget
planner

*FCA
accredited
debt advice
and support 

Scan or
click to find
out more

KPG offer 6 free sessions to explore your feelings in
a safe space.  

Our sessions are tailored to you and what
you need.

In partnership with the Kaleidoscope Plus Group (KPG),
we offer tailored emotional wellbeing support for
Stonewater customers aged 18 and over.

Mental health & wellbeing support

Scan or
click to find
out more

If you’re a Stonewater customer, Circles of Support is here for you.
We work with trusted partners to offer free, personalised support to help you
manage your money and improve your wellbeing. 

Worried about money?

We’ve funded an organisation called Clean Slate, who offer free,
independent financial support by:

*The Financial Conduct Authority (FCA) checks that UK
financial services are safe, fair, and work well for customers.
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Scan me

Scan me

All support is confidential. We only record that you’ve used the service, not what you talk about.
The only exception is if there’s a safeguarding concern or risk of harm.

https://www.kaleidoscopeplus.org.uk/stonewater-counselling-referral-form/
https://www.cleanslateltd.co.uk/stonewater-referral.html
https://tinyurl.com/2a4javxs


Longleigh Foundation, Suite C, Lancaster House, Grange Business Park,
Enderby Road, Whetstone, Leicester, LE8 6EP

Visit us at: www.longleigh.org to find out more

Company number: 9923402 | Charity number: 1169016

For general enquiries please call us on: 0207 164 6199

http://www.longleigh.org/

